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Convergence is MicrosoŌ Dynamics’ premier event, bringing customers, partners, team 
members and industry experts together to share ideas and knowledge. At Convergence,  

customers learn how to leverage their MicrosoŌ investment now and in the future. They gain 
a stronger sense of community through interacƟng with industry leaders, MicrosoŌ team 
members, partners and other customers.

At Convergence 2010 Atlanta aƩendees will:
• Build skills across all MicrosoŌ soluƟons and be equipped with tools and knowledge needed 

to opƟmize their business management system.

• Benefit from the opportunity to interact with their peers, partners, MicrosoŌ team mem-
bers, and top industry experts in both structured and informal seƫngs.

• Have an opportunity to hear from key execuƟve MicrosoŌ leaders on the vision and strategy 
of MicrosoŌ CorporaƟon. AƩendees will gain insight on the future of the company, product 
direcƟon and investments so they are able to align their business to take advantage of the 
benefits.

For more informaƟon on how you can join TrinSoŌ at Convergence 2010, please contact Tara 
Cox at (859) 252-6225 x232 or send e-mail to tcox@ trinsoŌ.com.w

Don’t Miss Convergence 2010

Microsoft Dynamics Promotions
ExisƟng Customers
ERP Add-on Modules or Granules Sales Offer - ExisƟng MicrosoŌ Dynamics ERP customers 
will receive a discount when purchasing add-on modules or granules. When you buy 2 add-on 
modules/granules, get a 3rd add-on module/granule for 50% off. Expires 12/23/2009.

LMT Easy In Offer - MicrosoŌ Dynamics ERP customers having between 1 and 10 ERP users 
receive up to 30% discount on the License Model TransiƟon fee when transiƟoning to Busi-
ness Ready Licensing. In addiƟon, customers can receive up to 20% discount on addiƟonal 
BRL users and BRL modules purchased at the Ɵme of a LMT. Expires 12/23/2009.

ERP User Sales Offer - MicrosoŌ Dynamics ERP customers can buy four MicrosoŌ Dynamics 
ERP user licenses and get one user license free. Expires 12/23/2009.

Reenrollment Award for MicrosoŌ Dynamics Customers - Renew your service plan and 
receive up to 20% off your next qualifying license purchase, add users, purchase new mod-
ules or transiƟon to Business Ready Licensing. Expires 6/25/2010.

ConƟnued on page 4
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This arƟcle provides you a check-list of processes that need to 
be completed as part of year-end closing in Dynamics NAV. 

Since Inventory management is an important funcƟon for many 
companies, we are including the steps involved in the correct clos-
ing of Inventory as part of the year-end closing checklist.

Year End Process for Inventory
The year-end processes for Inventory should be done prior to clos-
ing the Fiscal Year and Income Statement. Within Inventory, the 
following processes should be performed sequenƟally.

1. Make all necessary Inventory adjustments
2. Run the Adjust Cost - Item Entries batch job
3. Run the Post Inventory Cost to G/L batch job
4. Run the Inventory ValuaƟon report and reconcile Inven-
 tory and COGS to the General ledger
5. Run the Inventory ValuaƟon - WIP report and reconcile 
 WIP to the general ledger

Inventory RevaluaƟon
If Inventory needs to be revalued at the end of the year as part of 
updaƟng Standard Costs or otherwise adjusƟng the value of one 
or more items, make sure to do the following before proceeding 
with the revaluaƟon:

1. Run the Adjust Cost - Item Entries batch job
2. Run the Calculate Inventory Value - Test report within 
 the RevaluaƟon Journal window (FuncƟons >> Calculate 
 Inventory Value - Test). This funcƟon allows you to test 
 precondiƟons for the inventory value calculaƟon. The 
 test report will include all the items and corresponding 
 documents that may hinder calculaƟon of the inventory 
 value. 

Closing Inventory Periods
Dynamics NAV version 5.0 provides the addiƟonal funcƟonality of 
managing Inventory periods in the AccounƟng Periods window. If 
Inventory Periods are set up in the database, please make sure 

Microsoft Dynamics Now Certied for Windows 7

We are pleased to announce that all MicrosoŌ Dynamics ERP 
and MicrosoŌ Dynamics CRM products are cerƟfied to run 

on Windows 7 and Windows Server 2008 R2, which became avail-
able on Oct. 22.

Over the past few months, MicrosoŌ’s research & development  
teams have conducted extensive tesƟng of current versions of 
MicrosoŌ Dynamics GP, MicrosoŌ Dynamics NAV and MicrosoŌ 
Dynamics CRM. As a result of these tests, MicrosoŌ is confident 
that customers will be able to deploy the latest version of Micro-
soŌ’s desktop and datacenter operaƟng systems alongside their 
MicrosoŌ Dynamics ERP and CRM soluƟons, and enjoy all the 
advantages this will bring to their business, including: 

Saving money through server consolidaƟon. By running MicrosoŌ 
Dynamics applicaƟons virtually with Hyper-V, our customers can 
maximize the uƟlizaƟon of the underlying physical servers, reduc-
ing their data center footprint along with costs of sourcing, pur-
chasing, and maintaining server hardware.

Easier, quick access to informaƟon. The improved taskbar and 
other innovaƟve desktop management features in Windows 7 
make finding and interacƟng with business informaƟon easier 
than ever. MicrosoŌ is currently looking into other ways they can 
opƟmize the desktop experience with Windows 7 for the next 
release of their products, by integraƟng with features such as 
Jump Lists and Federated Search.

InteracƟng with informaƟon in new ways. Windows Touch fea-
ture in Windows 7 supports mulƟfinger manipulaƟon of programs 
displayed on a touch-screen computer. This capability opens up 
interesƟng new role-based scenarios that the MicrosoŌ Dynamics 
research & development team is already exploring.

The MicrosoŌ Dynamics CRM team is also hard at work with the 
Exchange team on cerƟfying Exchange 2010, and are looking to cer-
Ɵfy later this year. For more informaƟon on the benefits and fea-
tures of Windows 7, please visit  www.microsoŌ.com/windows-7/ 
or contact TrinSoŌ.w

New Registration Agreement for CustomerSource

Prior to the system change, an online agreement signature 
was only required the first Ɵme a user signed into Customer-

Source. AŌer the November system changes are in place, users 
will need to digitally sign an on-line registraƟon agreement prior 
to gaining access to MicrosoŌ Dynamics CustomerSource. This 
agreement will only need to be signed annually by one individual 
from the organizaƟon.

A customer may view the signed agreement data in Customer-
Source by selecƟng My Account>Company Profile. 

If you have any quesƟons or concerns about the new Customer-
Source on-line registraƟon agreement, please contact Tara Cox at 
(859) 252-6225 x232 or e-mail her at tcox@trinsoŌ.com. w

ConƟnued on page 3
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to include Inventory period 
closing as part of your year-
end closing process. Unlike 
AccounƟng Periods, Inventory 
Periods can be re-opened to 
allow further posƟng into the 
period. 

Close a Fiscal Year
1. Click Financial Management, expand General Ledger, expand 

Periodic AcƟviƟes, expand Fiscal Year, and then click Account-
ing Periods.

2. In the AccounƟng Periods dialog box, click Close Year.
3. When you are prompted to close a fiscal year, make sure that 

you want to close the fiscal year, and then click Yes. The check 
boxes for all the periods in this fiscal year are selected in the 
‘Closed’ field and in the ‘Date Locked’ field.

4. AŌer you close the fiscal year, you cannot click to clear these 
check boxes. AddiƟonally, you cannot change the periods of 
the fiscal year. When you close the fiscal year, the program 
will lock the period length, but it will not be blocked against 
entering and posƟng entries. If you want to block user entry 
to a specific period, set up a date range against user access. If 
you want to prevent posƟng, go to the General Ledger Setup 
window. Click on the ‘Allow PosƟng From’ field and insert 
a date. AlternaƟvely, select the ‘Allow PosƟng To’ field and 
enter a date.

Close Income Statements
One of the benefits of using NAV is that you can run your Close 
Income Statement more than once, even aŌer you’ve closed your 
accounts. Let’s say your company needs to complete financial 
statements to saƟsfy banker or shareholder requirements. You 
distribute financial statements accordingly and then discover you 
need to make adjusƟng entries based on an auditor’s findings. You 
can run the Close Income Statement again aŌer you post your 
adjusted entries.  Just make sure you create a backup of your 
database first, in case of unforeseen problems such as power out-
ages. That’s always a good pracƟce, but especially at year-end.

Here’s an example of how to run the Close Income Statement 
batch job aŌer you have made adjustments to your accounts:

1. Click Financial Management, expand General Ledger, expand 
Periodic AcƟviƟes, expand Fiscal Year, and then click Close 
Income Statement. 

2. In the Close Income Statement dialog box, define how the 
batch job will be executed by filling in the fields as follows:

Fiscal Year Ending Date
The program will suggest the last day of the latest closed fiscal 
year. The closing entries will be posted with a ficƟƟous day to 

allow it to have the proper balance 
on both of the days on either side 
of the closing. Don’t change the 
date in the journal batch.

General Journal Template
Select the name of the general jour-
nal template in which the entries 

will be placed. Click the Assist BuƩon to the right of the field to 
see the exisƟng general journal templates. It’s a good idea at this 
stage to check the Force Document Balance field in the General 
Journal Template that you select.

General Journal Batch
Select the name of the general journal batch to which the entries 
will be placed. Click the Assist BuƩon to the right of the field to 
see the exisƟng general journal batches.

Document Number
If you filled in the General Journal Template field and the General 
Journal Batch field, the batch job automaƟcally completes this 
field with the next available number from the number series for 
the journal batch. You can also fill in this field manually.

Retained Earnings Acc.
Enter the Retained Earnings Account in this field. 

PosƟng DescripƟon
Enter a text that will accompany the entries.

Close By
You can choose how many entries will be created by the batch 
job. Choose Business Unit Code to create separate entries per 
business unit or click Dimensions. If you select any dimension in 
this field, the program posts one entry for each dimension value 
combinaƟon used in a G/L account. If you do not choose any of 
these, only one entry will be created for each account. Click OK 
to start the batch job. The transacƟon that you’ve created by 
running the batch job should balance because the offset account 
will be the Retained Earnings.

The ‘Close Income Statement’ batch job creates the closing 
entries in the General journal batch as specified in the request 
form. This gives the users the ability to verify the entries before 
posƟng. Once the entries are verified, click PosƟng >>’ Post’ or 
‘Post and Print’.

If you need addiƟonal informaƟon on MicrosoŌ Dynamics NAV 
year-end closing processes, please feel free to call us at (859) 
252-6225 or e-mail Tara Cox at tcox@trinsoŌ.com. 

We also encourage you to visit www.trinsoŌ.com for the most 
updated informaƟon. w

NAV Year-End Tip & Tricks Webinar
Dec. 8 @ 10:30 a.m.

Contact Tara at (859) 252-6225 x232 or 
tcox@trinsoŌ.com to register.

ConƟnued on page 3
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Referrals are always 
welcomed and appreciated!

Microsoft Dynamics Promotions
New Customers
Business Ready Flexible Pay - This offering reduces your 
upfront investment through predictable and affordable 
annual payments which can help opƟmize your cash 
flow and improve IT budget management. Applicable to 
new Business Ready Licensing customers buying MicrosoŌ 
Dynamics GP & NAV including three years of Business 
Ready Enhancement Plan. Expires 12/23/2009. 

Sage MAS 90/200 Compete Sales Offer - New customers 
migraƟng from Sage MAS90/200 to MicrosoŌ Dynamics 
can receive up to a 50% discount on Advanced Manage-
ment (AM) or Business EssenƟal (BE) users. In addiƟon, 
your customers can receive a service rebate of up to a 
25% discount off the SLP to apply towards implementa-
Ɵon costs and/or services, with a maximum amount of 
$25,000. Expires 12/23/2009.

Oracle JDE Compete Sales Offer - New customers migrat-
ing from Oracle JDE to MicrosoŌ Dynamics can receive up 
to a 50% discount on Advanced Management (AM) or Busi-
ness EssenƟal (BE) users. In addiƟon, new customers can 
receive a service rebate of up to a 25% discount on the SLP 
to apply towards implementaƟon costs and/or services, 
with a maximum amount of $25,000. Expires 12/23/2009.

Advanced Management Sales Offer - New customers are invited 
to take advantage of a special pricing promoƟon when purchas-
ing one of MicrosoŌ Dynamics GP or NAV products Advanced 
Management (AM) ediƟon. The promoƟon is comprised of one 
no charge AM user license for every three AM user licenses 
purchased with a limit of three no charge licenses. Expires 
12/23/2009. 

Not-For-Profit Sales Offer - Qualified NFP customers receive two 
addiƟonal concurrent BRL “Full Access” users at no addiƟonal 
license cost with the purchase of an ERP FoundaƟon Pack license. 
Expires 12/23/2009.

Government Contractor Offer - All new customers in SIC codes 
73xx, 87xx, and 89xx or who are registered with the Central Con-
tractor RegistraƟon database will be eligible for a discount of up 
to 20% on purchases of MicrosoŌ Dynamics GP or NAV.

SƟmulate Your Business - Trade Up to MicrosoŌ Dynamic ERP - 
All exisƟng QuickBooks & Peachtree customers are invited to take 
advantage of a special trade in promoƟon when purchasing the 
Business EssenƟal (BE) ediƟon or Advanced Management (AM) 
ediƟon of MicrosoŌ Dynamics GP or NAV. Expires 6/25/2010. 

Contact TrinSoŌ to take advantage of these offers! w

ConƟnued from page 1


